CUTTING EDGE

by Frank Legato

Data Innovation

Product: Stics Behavior Model
Manufacturer: Stics

SIics recently introduced a revolutionary new
predictive analytics model called the Behav-
ioral Medel. It is so named because it sees into
gamblers’ behavior to predict whether they will
play until they run out of time, run out of
money, or run out of free play before they leave.
The algorithm Stics invented for the Behav-
ioral Model utilizes information from a huge

Stics

Know Your Gamblers

that will keep them from playing at your com-
petitors. Higher incentive levels can be offered to
them with less risk, because they wi | still tend o
spend all of their budget.

The Behavioral Model is offered as an option
in the Standard SticsPredicts package, but can be
purchased separately. SticsPredicts i+ a group of
models which, when used together, will give a

population of gamblers to identify the expected
behaviors each player exhibits while gaming. The algorichm then categorizes
cach player as time-limited, budget-limited, or free-play limited so effective of-
fers can be delivered to maximize the value of each player.

Time-limited players, for instance, should only be given earned free play.
When time is limited, they spend incentives first, In these cases, each dollar of
free play displaces a dollar out-of-wallec before the player must leave. Players
that are time-limited should only be incented with conditional offers. If nor,
they will not play with their own money, but just play with offer dollars.

The best players are budger-limited players—those thar play until they've
exhausted their available wallet. They should be incented with offers ac a value

Validation Evolution

Product: DNA for iVIZION
Manufacturer: JCM Global

CM Global has launched an “evolution” o its award-winning

iVIZION bill validator, According to the company, IVIZION is evolv-
ing with JCM’s new DNA {Dynamic Network Applications), a set of bun-
dled enhancement tools that empower casino operators to perform many
different types of enhanced analysis, all in real time.

Operating wirelessly or hard-wired, DNA passively monirors the EGM
“SAS” line for critical housekeeping data, while securing two-way commu-
nication with all cricical peripheral components. With DNA, operators can
get extensive reports in real time and deliver firmware updates instancly,
with no downtime, across the entire operation. DNA also enables regula-
tors to instantly verify peripheral device and software versions, view reports
and more. “In other words, this original technology is even further enhane-
ing proficability, productivicy and efficiency,” says a company statement.

At the ICE Totally Gaming show, JCM alsc is launching an “evolu-
tion” to table games with the new 1V8 table game bill validator, which gives
operators “Intelligent Validation At Eight Notes Per Second,” as the prod-
uct’s slogan goes. The iV8 bill validator was developed specifically for the
high-volume table game marketplace with a compact streamline design.

For more information, visit the company’s website at
www.jcmglobal.com.
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casino a more complete picture of treir cus-
tomers. The standard SticsPredicts package includes a Gamblers “orch Madel,
a Gambler Frequency Model, and a Gambler Response Model.

“On its own, the Behavioral Model is something the industry can use and
make money with immediately,” says Christy Joiner-Congleton, president and
CEO of Stics. “Using all the models rogether gives a new definition to cus-
tomer insight. As a predictive analysc myself, it is easy to see that 1his model is
unique. Observed industry generalizations ‘fall out of” or become special cases
of this complex model. So, the analytics may be gnarly, but the rezommenda-
tions smack of good sense.”

For more information, visit the company’s website at www.stics.com.
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